NAAC
Dr. N.G.P. ARTS AND SCIENCE COLLEGE 3" Cycle

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)
Approved by Government of Tamil Nadu and Accredited by NAAC with 'A' Grade (2™ Cycle) . .
Dr. N.G.P. — Kalapatti Road, Coimbatore-641048, Tamil Nadu, India Crlterlon V
Web: www.drngpasc.ac.in |[Email: info@drngpasc.ac.in | Phone: +91-422-2369100 Metric 5.1.5

AY 2020-21: Action Taken Report

| Dr.N.G.P. ARTS AND SCIENCE COLLEGE
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Rel No: DRNGPASCSGCGRRZI20-210

STUDENTS GRIEVANCE CELL
GRIEVANCE REDRESSAL REPORT

Academie Year 2020-21

SN0 Date Class (rrievance Received Action Taken and |
& Status of Grievance
Department

1| 01092020 | I M.Com. l. Wirtual [nbcmship-ln ]
& International licu nf Summer | The Principal discusszed with
2| 02.00. 2020 | Business Internship. cvery  department  and
directed to provide wvirtual
internship  or  completing
3 02.09.2020 ( I B.Com. I. ¥Virtual Internship in | NPTEL course in lieu of
International lien aof Summer | summer internship for both

Business Intermship. - | UGE and PGostudents

Resolved on 19,10.2020

e . _ ,f";i.}r\f“
A A hzoer A~ 1!
(Dr.5.M Selvara)) (D5 Saravanan) (Praf, Dr.V.Hajendran)
Coardinator-5GC Dean - Student Affairs Principal
Page 1 of 17

Dr. NGPASC
COIMBATORE | INDIA




Dr. N.G.P. ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)
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NAAC
34 Cycle

Criterion V

Web: www.drngpasc.ac.in |[Email: info@drngpasc.ac.in | Phone: +91-422-2369100 Metric 5.1.5
Dr. N.G.P. ARTS AND SCIENCE COLLEGE
{n Autonomens lestitution, Affikiated o Blarthiar University, Coimbatare]
Approved by Government of Tamil Madu and Re-acorediied by NAAT with “A" Cnsda (2™ Cace)
DST — FIST | DT - Sar College Scheme
| i D, M.0LP.-Ealapaiti Road, Coimbalore - 640 (4E, Tamil Mads, die
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Ref Mo: DRNGPASC/SGC/GRR2020-21/02
STUDENTS GRIEVANCE CELL
GRIEYANCE REDRESSAL REFORT
Academic Year 2020-21
[8No| Date Class Grievance Received Action Taken and
& Status of Grievance
Department
1| (#.09.2020 | T B.Com, with | 1. Virual Internship in | The Principal discussed with
Computer liew  aof Summer | every  department  and
Applications Internship. directed to provide wvirisal
infernship o completing
NPTEL coune in liew of
2| 08092020 | TN B.Com. with | 1. Virtual Internship in | summer interaship for both |
Computer lieu of Summer | UG and PG stadents.
! Applications Internship.
Resolved gn 19102020
3 [ 10.09.2020 | IOI B.Se. | 1. Extra online classes l'ml"rincipa[djscmséd with
Computer needed due to network | every depariment regarding
Science profblenm, onling ¢lasses and directed
to fake extm [/ revision
classes for the students.
L1 Resalved on 13, 10.2020
? = M‘“’
= A b W
Tr.5.N. Selvaraj) (D, 5. Saravanan) (Prof, Dr.V.Rajendran)
Coordinator-3GC Dean — Stadent Affairs Principal
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Criterion V
Metric 5.1.5

AY 2019-20: Action Taken Report

Dr. N.G.P. ARTS AND SCIENCE COLLEGE

§| {An Anlonomous Instibdion, Affilisted to Dharsthiar University, Coimbaione)
Bl Approved by Goversinent of Tamil Badv aed Re-peeredited by A& with *A” Grade (2 Cyedey
I¥ET = FIST | DBET = Siar Collepe Sebeme
D, MG P Kalopatii Road, Coimbatore ~ &1 048, Tansdl Mesdu, India.
Wiksdtn: wyw drnppies ac.in | Email: mfofidmgpascocin. | Phome: 4901 - 422 - 236500

Ref No: BRMGPASCSGOGRR2019-20001

STUDENTS GRIEVANCE CELL
GRIEVANCE REDRESSAL REPORT

Academic Year 2019-20

5.MNo Ihate Class Grievance Heceived Action Taken and
& Status of Grievance
Department

1 07082009 | I B.B.AJCA) |1, Family Issues The Principal discussed with

Mon-concentration  in | concerned  department  and

Class, directed to give supgestions
tor come over the problem.

Resolved on 26082010

2 | 07.08.201% . 2 Family Problem -~ | The Principal discussed with
Request for Extra Time | A and instructed to gratify
fior Paying Fees. the grievance.

Resolved on 28.08.2019

3 12.08.20]19 | Il B.S¢ l. Homesick — Feeling | The Pringipal discussed with
Clinical Lab Stressed. depariment staft and
Technology directed to take extra care 1o

bring him normal.

'l Resolved on 30.08,2019

.-'-d-f
e L]
cr;»s;.& Ao ¥
r.5.M.Selvaraj) (Prof. De. V. Rajendean)
Coordinator-5GC I.lcu.rl - Elu ent Atfairs Primcipal
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Approved by Government of Tamil Nadu and Accredited by NAAC with 'A' Grade (2™ Cycle)
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NAAC
34 Cycle

Criterion V

Web: www.drngpasc.ac.in |[Email: info@drngpasc.ac.in | Phone: +91-422-2369100 Metric 5.1.5
“Dr.N.G.P. ARTS AND SCIENCE COLLEGE
{Am Avptonoeous Instintion, Affilisted o Bhamthiar Usiversity, Coimbatoos)
| Approved by Governmest of Tamil Madu s Re-pozredited by MAAL wiih ‘4" Ciende (29 Crele)
| ST = FIST | DET — Star Collsge Seheme
| [, ML G P -Kalapani Road, Colmbatore — G40 044, Tamil Mody, ndis
Wkuile: wywiw.dmgpase. v in | Emaik infoiidrgpascacin, | Phone; +91 - 421 - 1368100
Rel Moz DRNGPASC/SGC/GRR2019-20/02
STUDENTS GRIEVANCE CELL
GRIEVANCE REDRESSAL REPORT
Academic Year 2019-20
S.No Date Class Grievance Received Action Taken amd
& Status of Grievance
Drepartment )
I | 05.002019 [TE.Com, 1. Sports Activities — | The Principal discussed with
Corporate Request to use | physical director amd
Secretaryship | Plaveround after class | directed  to allow  the
hour students  to use  the
playground after the class
hours,
Resolved on 23.09.2019
2 | 13082019 | III B.Com. 1. Tuking class for full | The Principal discussed with
Finance hours — No free time concemed  deportment  and
[ dirceted  to  gratify  the
| grievance accordingly.
Resolved on Z25.09.2019
3. | 13.09.2019 | HB.BA{CA) | 1. Mot treating well in | The Principal discussed with
the classroom. class advisor ard instructed
to solve the protlem,
Resolved on 30.09.2019
.-"'-'-F.
& 24w »e
(Dr.S.N.Selvaraj) (D ¥ . Shanmugaraju) (Prof. DeV.Rajendran)
Conrdinator-5GC Diean — Student Affairs Principal
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Criterion V
Metric 5.1.5

Dr. N.G.P. ARTS AND SCIENCE COLLEGE

(AR Aucenmoes kestieution, Affiliabed o Bharahiar University, Coimbalore)
Agpraved by Govemment of Tamil Node snd Re-secredited by MAAC with *A" Grade: (2 Cycle)
15T = FIST | DBT - Stor College Schéms
. PGP Bl mpont Rl Coimbators — 641 148, Tamil Hodu, Indii.

Webssile: www drngpmscacin | Emmil infaiidmmgpeaseacin. | Flhoms: 0] o &) - IZGERI00

Ref Moz DRNGPASCAGCGRR/2019-20/03

STUDENTS GRIEVANCE CELL
GRIEVANCE REDRESSAL REPORT

Academic Year 2019-20

[S.No Date Class Grievance Received Action Taken and
& Status of Grievance

Department
1 | 1510.2019 | I B.Se. . Sports Activities — | The Principal discussed with

Chemistry Request (] use | physical  director  and
Playground after class | directed o allow  the
hour | shsdents to use  the
playground  for  sponts
activities afier the class
‘huu:s.

Resolved on 24,10.2009

Mjﬁ:’-ﬁ

(Frof, Dr.V.Rajendran)
Principal

TNy
(D 5. M. Selvaraj)
Coordinator-50C
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34 Cycle

Criterion V
Metric 5.1.5

Dr. NGPASC

Dr. N.G.P. ARTS AND SCIENCE COLLEGE

{An Antonomous Instintion, Alilisted fo Bharshiar University, Coimbaione)
Aqprovid by Goversimient of Tamil Nadu omd Re-sceredited by NAAC with *A" Grade (2 Cyclu)
DT - FIST | DBT - Star Collepe Schome
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Wiksita; wen dmppase. s i | Email: @ faidrigpase oe i, | Plioge: +01 - 432 - 2369100

Bef No: DRNGPASC/SGCIGREZ019-20/04

STUDENTS GRIEVANCE CELL
GRIEVANCE REDRESSAL REPORT

Academic Year 2019-20

5.MNo

Date

Class
&
Department

Grievance Received

Action Talen and
Status of Grievance

(.02, 2020

I B.Se
Biochemistry

1. Request for
Multi=-Cultural Events

The Princips] discussed with
2 | 06.02.2020 | 1B.Sc. Physics | 1. Request for | cvery  department  and
Multi-Cultural Events | directed to  organizehdulfi-
Cultural Events for allthe

|-ﬂ|

L

10.02.2020

1 B.Com.
Bainking &
Insurance

1. Request fior
Multi-Cultural Events

12.02.2020

' B.Sc.

Chemistry

L. Request for
Mulii-Culivral Events

14.02.2020
&
14.02.2020

I B.A. English

1. Request for
Multi-Cultural Events

students,

Resolved on 29,02, 2020

{_Dr,F;.N.ScIvun,i]
Coordinator-SGC

COIMBATORE | INDIA

{Dr.\% Hugunjn}

Denn = Student Affairs

M&ﬁ;‘&

{Prof, Dr.V Rajendran)

Principal

Page 6 of 17




NAAC
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AY 2018-19: Action Taken Report

Dr. N.G.P. ARTS AND SCIENCE COLLEGE
[An Aulnremous Instilutios, Affilizbed eo Bharathier University, Coimbaloe)
dpproved by Gonvernment af Tl Malu and Be-ooredited by MAAC with A" Grade
DOST = FIST | DBT - Siar Calleps: Schome
D, MG P-Kalapatti Read, Cotnibistens — &1 DR, Tl Madu, bndia.
Wehsite: wowww drnppose acin | Email: infeidregpasencin. | Phome: 401 - 422 - 2360000

Ref Mo: DRNGPASC/SGOAGRR2018-1%405
STUDENTS GRIEVANCE CELL
GRIEVANCE REDRESSAL REPORT

Academic Year 2018-19

SNo| Date | Class& Grievanee Received Action Taken and
Department Status of Grievance
1 18.02.2019 | IBBAJ{CA) 1. Difficult t | The Principal discussed with
Understand Subjects in | concemned staff and directed
English Mediwm to provide reguired guidance
regarding the prievance.

Resolved on 11.03.2019

2 19.02.2009 | I B.BAGCAY | 1. Other Swudents are | The Principal discussed with
not  Friendly in the | concemed class advisor and
Clagsroom, directed o resolve  the
problem.

Resolved on 14.03.201%

3 | 20022019 | IB.B.A(CA) 1. Difficulty in Sitting | The Principal discussed with
in the  Classroom | concerned staff and directed
Continuously. to find reason o solve the
Erievance,

Resolved on 200032019

- A
GE N A il

(5.M.Sclvaraj) (D ¥ Shanmugaraju) (Prof. Ir.¥.Rajendran)
Coordinafor-5GC Dean — Student Alfalrs Principal
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Criterion V

Web: www.drngpasc.ac.in |[Email: info@drngpasc.ac.in | Phone: +91-422-2369100 Metric 5.1.5
Dr. N.G.P. ARTS AND SCIENCE COLLEGE
(An Aulonemne Instingion, Affiliated o Bharathiar University, Colmbaiore)
Approwed by Government of Tomil Madu and Re-scoredited by MAAC with *A" Grode
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Dr. MAP -Kalsgart] Rood, Colmbatore - 681 048, Tamil Madu, India.
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Hef No: DRNGPASC/SGCGRR2018-1%04
STUDENTS GRIEVANCE CELL
GRIEVANCE REDRESSAL REPORT
Academic Year 2018-19
S.No Date Class Grievance Received Action Taken and
& Status of Grievance
Department
1 10.12.2018 | 1 B.BACA) |1 Request fior
& Interaction with | The Frincipal discussed with

2 | 12122018 Industry People, every  depatment  and
directed to organizeindustry
interaction far allthe

3 15122018 | I B.B.ACAY | 1. Request fior | students.

& Interaction with
4 | 15122018 Industry People. Resolved on D3.01.2019
E J s /t///ﬁ
Ay’ \V/w g |1
. Selvaraj) (D ¥_Shanmpzaraju) (Prof. De. V. Rajéndran)
Conrdinator-SGC Dhean — Student Affairs Prineipal
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Dr. N.G.P. ARTS AND SCIENCE COLLEGE

{An Astonormous Insiingien, Alfllinted to Bharothior University, Coimbaiore)
Approved by Govemmenl of Tamil Nodu and Re-aoaadited by NAAC with “A" Crade
[T - FIST | DBT - Star Colleps Scheme
Do, MG P-Eabymiti Rowd, Coassbatore — &4 (M3, Tamal Mdi, India.

Wrhsite: worw, b proiee. e in | Emadt infn@dmgpese acin. | Phone: +91 « 422 « 2369100

Ref Mo: DRNGPASCSGC/GRRZME-19/03

STUDENTS GRIEVANCE CELL
GRIEVANCE REDRESSAL REPORT

Academic Year 2018-19

SNo| Date Class " Grievance Received Action Taken and
& Status of Grievance
Department
1 05102018 | I B.Se. 1. Request for Training
Biotechnology | in the Laboratory. The Principal dizeussed with
concerned department  and
instrueted to Arrange
necessary Iraining for the
2 | 09102018 | 1T B.5c, I. Request for Teaining | students.
Microbiolegy | in the Labosatory.
Resolved o124, 10,2018

(5. M. 5elvaraj) (D ¥ Bhanmuagaraju) (Prof, Dr.V.Rajendran)
Coordinator-SGC Dean — Stodent Affairs Principal

Page 9 of 17
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Dr. N.G.P. ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

Approved by Government of Tamil Nadu and Accredited by NAAC with 'A' Grade (2™ Cycle)
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34 Cycle

Criterion V

Web: www.drngpasc.ac.in |[Email: info@drngpasc.ac.in | Phone: +91-422-2369100 Metric 5.1.5
Ref No: DRNGPASCSGCGRRE2018-19/12
STUDENTS GRIEVANCE CELL
GRIEVANCE REDRESSAL REPORT
Academic Year 2018-19
S5No Date Class & | Grievance Received Action Taken and
Department Status of Grievance
I | 21082018 | Il B.B.A{CA) | 1. Misunderstanding | The Principal discussed with
with Friends in the | class advisor and directed to
Classroom provide guidance in this
repard.
Resolved on 24092018
2 | 07092018 | IB.A. English | I, Family Problem - | The Principal discussed with
Wot able to Score More | concerned department  and
Marks directed o provide nequired
advice to score more marks.
Resolved on 26.09.2018
3 | 07092018 l. Request for Training | The Principal discussed with |
Biochemistry in the Laboratory. concermed department  and
instructed o arrange
necessary itraining for the
students.
RBesolved on 28.089.2018
2 g\l
P e b:ﬂ 5 h—,.; ,il',"'f1
{S5.M.Selvaraj) (Dr % Shapmugaraju) {Prof. Dir. V. Ha endran)
Coordinator-80C Dean — Sindent A ffairs Pringipal
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Dr. NGPASC

Dr. N.G.P. ARTS AND SCIENCE COLLEGE

[An Auomomes lestivation, Affiliated 1o Bharthior Usiversily, Coambaions)
Appeoved by Gowerrmest of Temil Madw s Re-aoenidingd by NAAC with *A” Grade:

DST - FIST | ET - Swar College Scheme

v MG P ~Ealepainl Rood, Coimbaiore — 640 048, Tamil N, Inidis
Wihsile: www.drngpese ac.in | Email; info@dmpperscacin, | Fhone: +31 <421« 1169100

Ref No: DRNGPASC/SGC/ACRR2018-19%01

STUDENTS GRIEVANCE CELL
GRIEVANCE REDRESSAL REPORT

Academic Year 2018-19

5. Date Class Grievance Received Action Taken and
& Status of Grievance
Department ) i
1 | 10082018 | TB.A English | 1. Hostel — Homesick - | The Principal discussed with
Gietting Worried, hostel wardzn and directed
to take extia care to bring
him normal.
Resolved on 30.08.2018
2 | 13.08.201% | 1B 3c. 1. Tamil Medium - | The Principsl discussed with
Clinical Lab Difficult to Understend | concerned  department  and
Technology Subjects directed o provide
necessary  revision o
overcome the difficulty.
Resolved oa 31.08.2018
o 1w ¥
i A ¥
(S.M_Selvaraj) (Dr. ¥, raju) {Prof. Dr.V.Kajendran)
Coordinator=5GC Denn — Stwdent Affairs Principal

COIMBATORE | INDIA
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AY 2017-18: Action Taken Report

Dr. N.G.P. ARTS AND SCIENCE COLLEGE

lAn Aumunmons Institation, AfiiEanal to Dkarsthiar Univessity, Coimtuion)
Apgronvid by Ooversment of Temil Macks and Be-pozredited by NAAC with A’ Grade
Dr. N.GUP.-Enlapattl Rosd, Cotmbatore - 641 048, Tamil Hads, India
Wehaile: wuw dmgpasoncin | Essail: dmpparssimh.soin. | Phene: o9 - 432 — 35683190

Ref No: DRNGPASC/SGONGRI207-18/01

STUDENTS GRIEVANCE CELL

Grievance Redressal Report

Academic Year 2017-1%

SMNo|  Date Class | Grievance Received Action Taken and |
& Status of Grievance
| Department
1 | 07.07.2017 [ 1 B.Se 1. Request for Slow | The Principal discussed with |
Mathematics Taaching. concerned staff and directed
(CA) to greatify the grievance,

Resolved on 24.07.2017

2 | 4.07.2017 | T B.Com. 1. Days Exlension for | The Principu. discussed with
Corporate Returning Library | Librarian ~ and  directed
Secretaryship Books NECessary acton,
(CA) |

| Resolved on26.07,2017

w5 S (N A a2
= M0k
“oordinator- i
| Prine pnll St i
< 8l
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NAAC
34 Cycle

Criterion V
Metric 5.1.5

Dr. N.G.P. ARTS AND SCIENCE COLLEGE

{An Autonomous [nstittion, A lised o Bheraihier Universiy, Colmbatone)
Agproeal by Ciovemment of Tamil Madu and Re-acoralited by HAAD with "4 Grode
. MR Kalapati Boad, Coimbators — 641 848, Tosnil Hodu, India
Whsile: woawdnegpesoac.in | Email: dmpgports@kmch. s i | Pluses: +51 - 422 - 2565100

Rel No: DRNGPASC/SGOGRR2017-1872

STUDENTS GRIEVANCE CELL
Grievance Redressal Report

Academic Year 2017-18

[8.MNo|  Date | Class Grievance Received Action Taken and
. & Status of Grievance
Department
1 | 05092017 | I B.Sc 1. Problem to  have | The Principal discussed with
Computer friendship  with odher | concerned class advisor and
Seience students. ditected  to  resolve  the
problem.

Rezolved on 20092017

2 | 08.09.2017 | LI B.B.A(CA) | 1. Family Issues - | The Principal discussed with

Mentally Distressed concemed depertiment stafl
and  directed to  pgive
suggestions o come  over
the problem.

Resolved on 27002017

Page 13 of 17
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Dr. N.G.P. ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)
Approved by Government of Tamil Nadu and Accredited by NAAC with 'A' Grade (2™ Cycle)
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NAAC
34 Cycle

Criterion V

Web: www.drngpasc.ac.in [Email: info@drngpasc.ac.in | Phone: +91-422-2369100 Metric 5.1.5
Dr. N.G.P. ARTS AND SCIENCE COLLEGE
[An Auiosomos Distingio, Al sed o Bharathine University, Coimbatone)
Approved by Conamment of Tamil Hedu end Re-aoonadited by NAAL wilh *A” Liade
Or. B P-Knlapa it Road, Colesbeators — 611 044, Tamil Nodu, India
Wehsios: waw, dmgpescac.in | Femil: dmgpansiikmoh.ooin | Phoos: +31 - 422 - 2359100
Ref No: DRNGPASCSGCAGRR2017-18103
STUDENTS GRIEVANCE CELL
Grievance Redressal Report
Academic Year 2017-18
S.No Drate Class - Grievance Received Agtion Taken and
& Status of Grievance
Department i ]
1 | 22.01.2018 | [ B.5e. 1. Beguest to get the | The Principel discussed with
Mathematics French question paper COE and instruction piven
in printed form, to the concerned staff to
issue the French gquestion
paper in the printed form,
Resolved on20.02.2018
1 | 07.02.201% | 1 B.Com. with | 1. Request for extending | The Principel discussed with
Camputer Library hours, Librarian and directed to
Applications provide addtional hours for
the students,
Resolved on22.02.2018
™
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NAAC
Dr. N.G.P. ARTS AND SCIENCE COLLEGE 3" Cycle

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)
Approved by Government of Tamil Nadu and Accredited by NAAC with 'A' Grade (2™ Cycle) . .
Dr. N.G.P. — Kalapatti Road, Coimbatore-641048, Tamil Nadu, India Crlterlon V
Web: www.drngpasc.ac.in |[Email: info@drngpasc.ac.in | Phone: +91-422-2369100 Metric 5.1.5

AY 2016-17: Action Taken Report

Dr. N.G.P, ARTS AND SCIENCE COLLEG

{An Astonomeus Instimtion, Affiliated (o Bharathiar University, Coimbaione) . r\

Approved by Government of Tamil Mada ond Re-accredied by MAAC with 'A' Grde
Dv. MG P - Kalapatii Bowsd, Coimbaiore - 641 048, Tamil Nadu, Indin

Wehsile: www drngpescacin | Email: dmgparisiikmohne.in. | Phones 401 - 412 - X150 100

Rl No: DRNGPASC/ISGCAGRR2016-1701

STUDENTS GRIEVANCE CELL

Grievance Redressal Report

Academic Year 2016-17

| S.No " Date [ Clazs Grievance Received Action Taken and
| | & Status of Grievance
Department
1 | 09082016 | IBBAJCA) l. Homesick — Feeling | The Principal discussed with
unhappy concerned  dxpartment  and
directed o resolve  the
2 | 09082016 | IBBAJCA) 2. Umable to Listen | grievance.
Class Continwously

Resolved on 26.08.2016

3 ' 12.08.2016 | I B.Com{CA) |1, Dayvs Extension for | The Principal discussed with
Retummg Library | Librarian ~ and  directed
Books NECessary action,

| Resolved on 29.08.2016 ‘
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Dr. N.G.P. ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)
Approved by Government of Tamil Nadu and Accredited by NAAC with 'A' Grade (2™ Cycle)
Dr. N.G.P. — Kalapatti Road, Coimbatore-641048, Tamil Nadu, India

Web: www.drngpasc.ac.in [Email: info@drgpasc.ac.in | Phone: +91-422-2369100

NAAC
34 Cycle

Criterion V
Metric 5.1.5

Dr. N.G.P. ARTS AND SCIENCE COLLEGE

{An Aronomess [setilidion, AMTlised i Bharathlar Universiey, Coimbalongy
Approved by Governmest of Teessd Madu and Re-ceredited by MAAC with ‘A" Grads
. KL -Ealepani Fomeed, Coimihators — 641 848, Tors) Medu, India
Wieksle: wyrw dmpgpasc.acin | Emeil: degperts Slench acln, | Fhoge: +01 = 43 - 21600060

Ref Mo: DRNGPASCAEGCIGRR2M 6-1702

STUDENTS GRIEVANCE CELL

Grievance Redressal Report

Academic Year 2016-17

S.MNo Daie

Clazs
&
Department

1| 15002016

2 | 15.09.2016

I BB.A(CA)

11 B.B.A(CA)

Grievance Received

Action Taken and
Status of Grievance

1. Family Problem -
Late for Class
2. Family Issucs -
Mop-coneentration  in
Class

The Principal discussed with
concerned  department  and
directed to  resolve  the
gricvance.

Hesolved on 27002006
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NAAC
Dr. N.G.P. ARTS AND SCIENCE COLLEGE 3 Cycle

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)
Approved by Government of Tamil Nadu and Accredited by NAAC with 'A' Grade (2™ Cycle) . .
Dr. N.G.P. - Kalapatti Road, Coimbatore-641048, Tamil Nadu, India Criterion V
Web: www.drgpasc.ac.in [Email: info@drngpasc.ac.in | Phone: +91-422-2369100 Metric 5.1.5

Dr. N.G.P. ARTS AND SCIENCE COLLEGE

[An Aulnromous Institetion, AMliaked 1o Blarsabior Usieersity, Colmbatone)
Approved by Government of Tamil N and Re-ageredived by NAAL with “A” Lirade
. RGP = Kalopatti Boad, Coimbators — 641 04, Tamil Kodu, Indis
Wihsite: waww, imgpasc.oc.in | Email: dmgpartsiime,oe in, | Fhenst <30 < 422 < 236510

Ref Mo: DRNGPASC/SGC/GRR/2016-17/03

STUDENTS GRIEVANCE CELL
Grievance Redressal Report

Academic Year 2016-17

8.MNo Deate © Class Grievanee Received Action Taken and
& Status of Grievance
Department )
1 | 21.12.2016 | 11 B.Se. 1. Reguest for The Principal discussed with
' Computer Additional / Diploma concerned department  and
Technology Course. directed stfl to guide the

student to learn additional
coursesol his interest.

Resolved oo 10.01.2017

2 | 26.12.2016 | I B.Com, I. Problem in The Principal discussed with
Professional Understanding Subjects. | concerned department staff
Accounting and  directed  to provide
NECEsEAry guidance
regarding the grigvance.

Resolved on 18.01.2017
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